PRODUCTS AND SERVICES

Putting the customer at the center of whatever we do remains a key priority. In this context, we covered significant
ground in 2017 to develop new ways for our key products to be leaders in the areas of providing superior customer
value, experience and outcome. As a future-facing organization, we continue to explore long-term growth
opportunities, including solutions to improve insurance affordability and accessibility and products and services to
commercialize our expertise in the identification and management of risk.

As a Company with a longstanding reputation, we offer the broadest portfolio of insurance (non-life) products and solutions.

Core insurance products (Corporate / individual) e

e Fireinsurance

e Marine (Cargo+Hull) insurance
e Motorinsurance

e Burglary insurance

e Workmen’'s Compensation Insurance

Corporate e

e Comprehensive risk management solutions

e Industrial all risk insurance, including machinery insurance and
business interruption

e Property all risk insurance including business interruption
e Electronic equipment and computer insurance

e Professional indemnity insurance

e Comprehensive machinery insurance

e Comprehensive general liability (CGL)

e Product and public liability insurance

e Directors and Officers liability (D&O)

e Money Insurance for Commercial Banks

e Cash-in-safe, cash-in-transit and cash-on-counter insurance
e Portfolio cover fraud

e Credit card travel insurance

e Bankers blanket/bond insurance

e Banklockers insurance

e ATMbooth insurance



Retail, SME (small and medium-enterprises) ,
Micro,Impact, Personal line of Products

e AllRisk Insurance

e Health insurance
( Group/Personal)

o Personal accident insurance
e Peoples Personal accident
o Micro Health insurance

e Overseas mediclaim
insurance

e Microinsurance

e Nibedita - comprehensive
insurance policy for women

e Electronic Device Insurance
e Household insurance

Specialized

e Aviation insurance

e High Valued Automobile insurance

e Miscellaneous insurance

Motor insurance

Peoples’ personal
accident policy

Comprehensive
travel insurance

Crop insurance
Live-stocks Insurance
Mobile Device insurance

Extended Warranty
Insurance

Weather index-based
insurance

e Engineering insurance (erection all risk, contractors all risk,
deterioration of stock and boiler and pressure vessels insurance)

e Business interruption
e Cyber Insurance
e Trade Credit Insurance

e Underwriting
o Pre-IPO placement syndication
e Trusteeship



